OBIIECTBO C OTPAHMYEHHOI OTBETCTBEHHOCTBIO
CTOMATOJIOI'HYECKAJ KJIMHHUKA «IIEPCOHA»
HWHH 6632021782 KIIII 668001001

ITPHKA3 Ne

r. Cepoe 01. 07. 2023r.

06 yrBepxkaennu Ilonoxenus
0 pabote ¢ o0pameHHAMH IpaxkiaH
B 000 CromaTtonornyeckas kanHuka «Ilepcona»

PykoBoACTBYSCH 3aKOHOaTeNbCTBOM Poccuiickoit @enepanun B chepe 0XpaHbl 3M0POBbS
rpaxnad, @emepanpHbiM 3akoHOM 0T 02.05.2006 Ne 59-03 «O mnopsake paccMOTpEHHs
obpamenuii rpaxkaan Poccuiickoii @enepanuny,

IMPUKA3BIBAIO:

1. Yreepauts ITonoxerue o pabore ¢ obpamenusmu rpaxaan OO0 CK «Ilepcona»
(ITpunoxenue 1);

2. OrBercTBeHHBIM 3a paboTy c OOpamIeHHSMH TpaKIaH OpraHW30BaThb paboTy B
COOTBETCTBHH C YTBEPKAEHHBIM [TonoxeHneM;

3. KoHTpO1b 3a BBINOJHEHHEM HACTOSIIEro prUKa3a OCTaBILIIO 3a CO00H.

Jupextop/ T.C. Parozuna




[Tpunoxenue Ne 1

k npukazy OO0 CK «Ilepcona»

ot «01» centabps 2023roma No
«06 yrBepxxneHuu [lonoxeHus

0 paboTe ¢ 00OpalIeHUAMH FPaXKIaH

IHonoxkenne
o pabore ¢ o0pamenusmu rpakian B 000 CromaTojsorayeckas KIMHAKA «Ilepcona»

1. [puKa3oM JUPEKTOPa/TJIaBHOTO Bpaya ONPEeEIAIOTCA OTBETCTBCHHBIC JIMIA 110 pabore
¢ obpaleHUsAME IpaXkJIaH Ha BCEX JTanax ¥ MOPSIOK HX PaCCMOTPEHHUA.

2. TTonoxenue 06 opraHu3anny paboTel ¢ 0OpaICHHSAMH IPXKIaH PaclpoCTPAHACTCs Ha
BCe MHUCHMEHHBIE, B TOM YHCJI€ DJICKTPOHHBIE, YCTHBIE, HHIMBHAYaIbHbIC M KOJUICKTHBHBIC
obpamenus, BKIOYas oOpameHHs OObeIMHEHHH IpaXIaH, MOCTYNHMBIIME B MEIHLHMHCKYIO
OpraHHU3alHIo.

3. OGpamenus, IOCTYNaloT B MEAUIHUHCKYIO OPraHU3alHIO CIICAYIOIIHMH criocobamu:

- B NMHCBMEHHOH (opMe (HAIpaBIAIOTCA TpaXIaHaMM [0YTOM HIIHM C HCIOJB30BaHHEM
haKCHMHIBHOH CBs3H JMGO IIEpenaroTCA TIpaXHaHaMH B MEIUIMHCKYIO OpraHH3alHio
HEIIOCPEACTBEHHO, B TOM YHCIIe, B IPOLIECCE JTMYHOTO IIPHEMA IPaXK/IaH);

- B ycTHO# opMme (B IIpOLECCE IMYHOTO pHeMa rPaXKiaH OTBETCTBEHHBIMH JIMIAMH HITH
npu TeneOHHOM 0OpalleHHH;

- B (opMe ONEKTPOHHOTrO MAOKyMeHTa (TOCPE/ICTBOM HANpaBIeHHs OOpamieHus
rpakIaHamMd depe3 OGUIHATBHBIA CaliT MEJUUMHCKOH OpraHM3allMH B HHGOPMaIMOHHO-
TeleKOMMYHHUKaMoHHOM cetH "MHTeprer" (namee - opuUHaTbHBIN caifT), WX HampaBlICHHS
rpakIaHaMy OOpaIeHnH Ha aJpec dMEKTPOHHOH IIOYTH MEMIIMHCKOH OpraHu3alim.

4. Hacrosmee IlonoxeHne pasMeniaercs Ha HHPOPMANMOHHOM CTEHAE H HA
o(hHIHAEHOM CaiTe.

5. O6pamieHust rpaX/iaH Noexar 00s13aTeIbHOH PEeruCTpaluy B «KypHaine perucTpauis
obpaleHuii rpaXaany, COAepXKaleM CIemylouue rpagpor: perucTpanuoHHbl Ne, BXOIAIIMHA
HoMep mocTynupmero obpamenns, ®.M.0. 3asBuTendt, NOMAIIHMH anpec, TenedoH
0GpaTHBIIErOCs, KPAaTKOe Cofiep)KaHHe OOpalleHus, MOBTOPHOCTh OOpAIIeHHS, KOHTPOID,
pe3ynpTaT  MCHONHeHMs ¢ (ammidelfl  HCIONHHTeNs,  MCXOIAMA  HOMEp M
npuMedanne/060CHOBaHHOCTB kano6s! (IIpunoxenne 1).

6. Ecitit 0THOBpEMEHHO ITOCTYIIHIIO HECKOJIBKO 0OpalIeH i OZTHOTO H TOTO JK€ CONEpKAHUA
OT OJHOTO ¥ TOTO K€ aBTOPa, TO OCYIIECTBIAETCS PETHCTPALIMS TONBKO OJHOTO M3 O0pAICHH.

[TOBTOPHBIMH CYMTAIOTCS OOpalIeHHs, MOCTYNHBIIHE OT OJHOTO W TOrO e JHha Io
OJITHOMY H TOMY K€ BOIIPOCY:

1) ecnm 3asBHTENb HE YOBIETBOPEH NaHHBIM €My OTBETOM IIO NEPBOHAYATIBLHOMY
o0palleHHIo;

2) ecid CO BpeMEHH IOCTYIUICHHS IepBOro oOpalleHHs HCTeK YCTaHOBIICHHBIA
3aKOHOJATEJIHCTBOM CPOK PACCMOTPEHHS M OTBET 3asBUTEIIO HE aH.

He cunTaroTcs NOBTOPHBIMH:

1) obGparneHus OJJHOTO H TOTO Xe JIMIA, HO II0 Pa3HbIM BOIIpOCaM;

2) obpamenus rpaXkaaH, B KOTOPBIX COJEPKATCS HOBBIE BOIPOCH! HJIH JOMOJHUTEIBHBIC
CBEJCHHS.

[TosTOpHEIE 00paIeHus IPAKIaH PETHCTPHPYIOTCS TaK XK€, KaK 1 IEPBHYHBIC c
otMeTKOH «[IoBTOpPHOY.

7. B xKypHale perucTpanud ofpameHuil $aMHIHs W HHMUHMAIBI aBTOpa OOpaIleHHS
3aI0JIHAIOTCS B MMEHHTEIBHOM IaJIeKe.



Eciu ofpanienue rpaiaH MOJIMHCAHO JByMs M Gojiee aBTOpaMH, a TAaKKe MOAINUCAHO
yiIeHaMH OfHO# ceMbH, To B rpade «D.1.0.» yka3piBaeTcs MEPBHIH aBTOp H ACIA€TCA OTMETKA
«KomnnekTuBHOE Y.

O6pamieHus rpakaaH, B KOTOPBIX HE yKa3aHbl (paMHIIHs THIA, HAPaBUBIIETO obpameHue,
¥ [IOYTOBBIi (3JIEKTPOHHEII) apec, 10 KOTOPOMY JIO/DKEH ObITh HalpaBieH IIHCEMEHHBIH OTBET,
TIPU3HAKOTCA aHOHUMHBIMA. OTBETHI Ha MO00HbIE 00palleH s rPaKIaH HE JaKOTCA.

B rpade «®.1.0.» menaercs 3amuchk «AHOHHMHOE», a B rpade «AIpec» yKa3bIBaeTCs
TEPPUTOPHS 10 IIOYTOBOMY IITEMIIEIIO IIPH er0 HATHIHH.

8. Ha oGpateHusx rpaxaaH, IPHHATEIX Ha IMYHOM IPHEMe, YKa3bIBaeTCs 1aTa v NC/IacTCA
ormerka «[IpHHATO Ha JIMYHOM IIpHeMe». PacCMOTpeHHE TaKHX OOpamieHH# TIpaiIan
OCYIIECTBIISIETCA B COOTBETCTBHH ¢ HacTosmuM [TosoxenneM.

10. OtnensHBle o6pameHys rpaXIaH paccMaTpPHBAIOTCA B MEJUIIMHCKOM OpraHHU3alHH B
ClIEeYIOIIEM TTOPSIKE:

1) ecrtu B MUCEMEHHOM OOpAlLIeHHH HE yKa3aHbl GaMuiis rpaxIaHMHA, HAPABHBIIETO
obpalieHHe, ¥ IIOYTOBBIH (37IEKTPOHHBIH) anpec, Mo KOTOPOMY JODKEH OBITH HallpaBJIEH OTBET,
OTBET Ha oOpaleHne He JaeTcs.

2) eciM B yKasaHHOM OOpalleHHH COJEpXKarcd CBEJCHHA O MOArOTaBIMBAEMOM,
COBEpIIAEMOM MJIA COBEPUIIEHHOM MPOTHBONPABHOM JE€SHHH, a TaKXKEe O JHIE, ero
[I0JIrOTaBIMBAIOLIEM, COBEPIIAIOIIEM HIH COBEPIIHMBINEM, OOpallleHHe MOJICXKHT HAIPaBICHHIO
B FOCYJapCTBEHHBIH OpraH B COOTBETCTBHHU C €r0 KOMIICTCHIIHEH;

3) o6pamenue, B KOTopoM oGxkalyercs cyneGHOe peleHre, B TEYCHHE CEMH THEH CO JIHA
pETHCTpalMy BO3BPAINACTCS MPaXKIaHHHY, HallpaBUBILEMY 00pallieH e, C Pa3bACHEHHEM NOPs/Ka
00’KaI0BaHus JaHHOTO Cy/1eOHOTO pELIeHHS;

4) ecmu B OGpaIEHUH COAEPXKATCS HEUEH3YpHBIE MU0 OCKOPOUTEIBHBIC BBIPAKCHHS,
YIpO3bl XKHU3HH, 300p0Bb0 B uMymecTBy coTpyaaukoB OO0 CK «Ilepconay, a Takke WieHaM UX
CeMbH, MEIHIMHCKAas OpraHM3alMs BIpaBe OCTaBHTh oOpameHue Oe3 OTBETa IO CYLIECTBY
IOCTABJEHHBIX B HEM BONPOCOB M COOOIIMTH IPaXJaHMHY, HalpaBHBLIEMY oOOpalleHHe, O
HEJIOMYCTHMOCTH 3JI0YIIOTPeOICHNUS IPaBOM;

5) eciIH TEKCT MUCBMEHHOTO 00palleH s He MOIAeTCs TPOYTEH IO, OTBET Ha 0OpalleHHe
He JIaeTCs, ¥ OHO He MOJUICIKUT HaPaB/IeHHIO Ha PaCCMOTPEHHE B FOCYIapCTBEHHbIN OpraH, opral
MECTHOTO CAaMOYIIPABJIEH S KM JOJDKHOCTHOMY JIHITY B COOTBETCTBHH C HX KOMIIETEHIHEH, 0 4eM
B TeYeHHe CeMH JHeH co JIHA perucTpalui oopalueH s coo0IaeTcs rpax JaHiuHy, HalpaBHBIIEMY
obpainenre, eciu ero GaMuIHs H IOYTOBBIH aapec MOAIAIOTCA IPOYTEHHIO;

6) eciH TEKCT IIMCHMEHHOr0 o0OpalleHHs He M03BOJIAET ONPEIEINTh CYTh MPENTIOKEHHUA,
3asBICHUA WIH JXalI00bl, OTBET Ha o0palieHne He JaeTcs, i OHO He MOIJICIKHUT HalpaB/ICHHIO Ha
paccMOTpeHHe B rOCYAapCTBEHHbIH OpraH, OpraH MECTHOTO CaMOYIPABICHA HIH JO/DKHOCTHOMY
JIUIY B COOTBETCTBHH C HX KOMIIETEHIHMEH, O YeM B TE€YECHHE CEeMH IHEH CO JHA PerucTparuu
obparmenus coobluaeTcs rpaXIaHiHy, HanpaBUBIIEMY OOpaleHue;

7) ecM B MUCEMEHHOM OOpallleHHH TPXKIaHHHA COIEPXKHTCA BONPOC, HA KOTOPBIH eMy
HEOJHOKPATHO [JABAIHCH HCHMEHHBIE OTBETHI MO CYLIECTBY B CBSI3H C paHee HANpaBIIAEMBIMH
o6paleHusAMH, U [IPH 3TOM B 0OpAlleHHN He IPUBOAATCS HOBbIE JOBOIBI WIIH 00CTOATEILCTBA,
TJIaBHBIA Bpay MEIMIIMHCKOM OPraHW3alliH BIIPaBe IPHHATH PENICHHE O Oe30CHOBATENHEHOCTH
ouepeHOro oOpalleH s ¥ NPeKPAIeHHH IePENUCKH ¢ IPAXKIAHHHOM 110 JaHHOMY BOIIPOCY IIPH
YCIIOBHH, YTO yKa3aHHOe obpaleHue U paHee HanpapiseMble ofpamenus Hanpassucs 8 000
CK «ITepcona». O TaHHOM pelIeHHH yBeIOMIISeTCsS rPaXKIaHH!H, HapaBUBLIAIA oOpalleHue.

8) B Cilyyae NOCTYIUIEHHs NHCHMEHHOTO OOpalieHHs, COAEpKaIlero BOIPOC, OTBET HA
KOTOPHI pa3MeleH B COOTBETCTBHH ¢ 4acTsio 4 cratsn 10 @enepansroro 3akona Ne 59-03 Ha
o(bHIIHATEHOM caifTe MeJHIMHCKON OpraHH3aluy B HH(OPMAIHOHHO-TEICKOMMYHHKAIHOHHOH
cern «MHTepHET», IpaKIaHHHY, HaNpaBHBIIEMY OOpalleHHE, B TCYCHHE CEMH JHCH CO JHA
perHcTpanuu  obpamieHns coo0laeTcs SIeKTPOHHBIM anpec OQUUMANBHOTO —calTa B
1H(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTH «MIHTepHeT», Ha KOTOPOM pa3sMelIeH OTBET Ha



BOIPOC, NOCTAaBNEHHBII B O6pamleHud, IpH 5TOM oOpalleHHe, colepxaiuee 0GkKanoBaHHe
Cye0HOTO pelIeHHs, He BO3BPAIIAETCsL.

9) ec/H OTBET IO CYIIECTBY OCTABICHHOrO B OOpAIIEHHH BOIPOCA HE MOXET OBITh JiaH
Ge3 pasryalleHHsi CBEIEHWH, COCTABIIONIMX OXpaHsieMyo (enepalbHBIM 3aKOHOM TaiHY,
rpakIaHMHy, HalpaBHBIIEMY oOpalleHue, cooOmaeTcs O HEBO3SMOXHOCTH JaTh OTBET IO
CYIIECTBY.NIOCTABJIEHHOTO B HEM BOIIPOCA B CBA3M C HEAONYCTUMOCTBIO PasIyIaleHus YKa3aHHBIX
cBeJieHHiT (HampuMep, CBEIEHHM, COCTAaBIAIOMMX BpadeOHyIO TaifiHy, B COOTBETCTBHHU CO craThei
13 ®epepanproro 3akoxa ot 21 Hos6ps 2011 roga Ne 323-®3 «O6 ocHOBax OXpaHEI 310POBbA
rpaxias B Poccuiickoii ®enepanun»).

9. [TucsMeHHOe 00palleHHe TPaXKAaH A0JDKHO OBITH paccMOTpeHo B TedeHue 30 mueii ¢
JIaThl PErUCTPALHH THCEMEHHOTO 00paleHHA.

[TucsMeHHOE ObpalleHHe MOIIEKHUT 00S3aTebHOM PErucTpaluy B TEYeHHe TpeX JHEH ¢
MOMEHTA MOCTYIUICHHS B MEIAHIHMHCKYIO OpPraHH3aLHIo.

OGpammeHue CYMTAETCS PACCMOTPEHHBIM, €CIIM JaHbl MOTHBHPOBAHHBIE OTBETEI HA BCE
II0CTABIEHHbIE B HEM BOIIPOCHL, TI0 HMM NPUHSTHI HEOOXOAMMEIE MEPHI M aBTOPY OOpalleHus JaH
HCUEPIIBIBAIOIIMH OTBET B COOTBETCTBHH C IEHCTBYIOIIMM 3aKOHOATEILCTBOM PO.

OTBeT J0/DKeH GBITh KOHKPETHBIM, SICHBIM I10 COJIEPXKaHHI0, 000CHOBaHHBIM M OXBaThIBATh
BCE BOIIPOCHI, IIOCTaBIICHHBIE B O0pAlCHHH.

Ecimu npock6a, u310keHHast B 00palleHuH, He MOXKeET OBITh pa3pelleHa HOJIOKHTENBHO, TO
YKa3bIBAaeTCs, 110 KAKAM IIPHYHHAM OHa HE MOXKET OBITh YIOBJICTBOPEHA.

B nuCBMEHHBIX OTBeTaXx Ha oOpamleHHs rpaxaaH HeoOXOIHMMO YKa3bIBaThb MeEpEL,
NPHHSTHIE U1 YCTPAHEHHUS HapyIIeHHii 3aKOHO AT/ bCTBA, BELIBICHHBIX IIPH IIPOBEPKE (HaKTOB,
H3JI0KEHHBIX B 00paIeHHH.

OTBeTCTBEHHBI MCIOJHATEIb H JIUIO, NOANHKCABINEE OTBET, HECYT OTBETCTBEHHOCTH 3a
TIOJIHOTY, COJEPIKaHHe, ICHOCTD M YETKOCTh M3JIOXKEHHS CYTH OTBETA, IOCTOBEPHOCTD CCBUIKH Ha
HOPMaTHBHO-IIPAaBOBBIE AKTHL

OteeT Ha ofpalieHHe HampapisieTcs B (GopMe JJEKTPOHHOrO JOKYMEHTa IO ajpecy
3JIEKTPOHHOM IOYTHI, YKa3aHHOMY B 0OpalleHHH, IOCTYNHBIIEM B MEIMIMHCKYIO OPTraHA3alHIo
B (JOpMe 3IEKTPOHHOTO JOKYMEHT4, M B IHCBMEHHOH (popMe II0 OYTOBOMY aJpecy, yKasaHHOMY
B 0OpaIeHHH, OCTYIMBLIEM B MEIHIIHHCKYIO OPraHM3alHIO B IIHCbMEHHOMU tdopwme.

10. ITo uToram paccMoTpeHHs oOpatneHus GOopMHUpPYETCst I€N0, KOTOPOE COMEPHKHUT:

- IICBMEHHOE 00paIeHHe, 3aIPOC WK PErHCTPAlOHHYIO KapTOUKy YCTHOrO oOpameHus
(KapTOYKy JTHYHOTO IpHEMa);

- OTBET 3aBHTEIIIO;

- MaTepHaJIbl, IIOJTyYEHHBIE B XOJIe PACCMOTPEHHs 00palIeHH.

11. KoHTpons paccMOTpeHHA OOpameHHi Ipax[aH OCYIIECTBIIACTCA OTBETCTBCHHBIM
JMIOM B IeIsX o0ecrnedeHuss CBOEBPEMEHHOTO H Ka4eCTBEHHOTO OKa3aHHs MEIHIIHHCKOM
TOMOILH 1O OOpAIIeHKsIM IPaXKaH, aHaIi3a COIePKaHHA MOCTYIAIOMUX 00paleHHH TpaKIaH,
X0JIa M pe3yJIbTaToB paboThI ¢ OOpaleHHAMH rpaXKIaH.



OBILIECTBO C OTPAHHYEHHOI OTBETCTBEHHOCTbLIO
CTOMATOJIOIT' MYECKAS KJIMHUKA «(IIEPCOHA»

WHH 6632021782 KIIII 668001001

ITPUKA3 Ne

r. Cepos 01. 07. 2023r.

O Ha3HAYE€HHH OTBETCTBEHHLIX
3a paGoTy ¢ o0pameHHsaMH IPaKIaH
B 000 Cromaronorudeckas kinauka «Ilepcona»

PyKOBOJICTBYSCh 3aKOHOaTenbcTBoM Poccuiickoit Denepanin B chepe oXpaHbl 310pOBbS

rpaXkIaH,

GenepansaeM  3akoHOM 0T 02.05.2006 Ne 59-®3 «O mopsake pacCMOTPEHHA

obpamenuii rpaxaan Poccuiickoi @enepauuny,

ITPUKA3BIBAIO

1

Jupexrop

Ha3HaunTh OTBETCTBEHHHIM 3a oOpaineHHs Tpak[JaH Ha JTale perHcTpaluy,
HOCTYIUIeHHs OOpalleHHii Ha caliT MEQMIMHCKOrO YYPEKICHHS, 4YEpe3 JHTHOe
obpamenue, KHATY OOpalieHHH, I&pH TeleOHHOM pasroBope - CTapIIero
ammuaucTparopa 000 CK «Ilepconay CynemeneBy 3aperry lllaiixaTEHOBHY.
HasHAayuTh JMIOM, OTBETCTBEHHLIM 32 OCYINECTBIEHHE KOHTPOA paboThl C
oGpamennamu rpaxaan B 000 CK «Ilepcona» nupextopa Parosuny T.C.
HasHauuTh JIMIOM, OTBETCTBEHHBIM 32 pabOTy ¢ YCTHBIMH OOpalleHHSIMH IPaXkIaH Ha
JIMYHOM TIpEeMe — aupekTopa/rnasHoro Bpada OO0 CK «Ilepconay.

BosnosxuTts Ha Bpaue6nyio komuccnio OO0 CK «Ilepcona» QyHKIHIO pacCMOTPEHHUA
obpalneHunii rpaIaH Ha ypOBHE MEJMIMHCKON OPraHU3alliy II0 BOIPOCaM KadecTsa
1 6€30MaCHOCTH METHIIMHCKOH NeATEbHOCTH.

KOHTpOIB 32 BHINOJIHEHHEM HACTOSIIEro IPHKa3a OCTABJIAIO 32 COOOH.

T.C. Paro3una




